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DISCLAIMER

[DRAFT] ESRS S4 Consumer and end-users - November 2025 - V1

This [Draft] ESRS S4 Consumer and end-users is a version in track changes against V0, an internal

version that was shared with SRB end of October/early November. ;
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Objective

1 Whenreporting-inaccordance-with-the ESRS-The sustainability statement shall eeverinclude infor-
mation in relation to [Brafil-Amended-ESRS S4 Consumers and end-users—#hen if this topic relates to

materlal lmpacts, risks and opportunltles—T-he—d+selesu-Fe—eﬂ—the—mateﬂa4—wnpaets—Heks and epper—t—u—

3-1. . When only one eftheparticular sub-tepiescoveredtopic prescribed by this Standard is erial,
vhdertaking-shal-report-enly-on-thatsub-tepie—paragraph 30 of ESRS 1 applies.

quirements and ESRS 2 General Disclosures.

3. Inthis Standard, each DRis introduced by a disclosure objective, with the €
and targets, for which the provisions in ESRS 2 GDR-P, GDR-A and GDR
for the relevant disclosures.

4. This Standard sets out DRs related to consumers and/or end-users-2
to the following sub-topics:

(a) information-related impacts for consumers an
freedom of expression);

(b) personal safety of consumers and/or end-u he and safety, protection of children, se-
curity of a person); and

(c) social inclusion of consumers andfer en rs (access to products and services, responsible
marketing practices, non-dis ).

d H N 5 onc o [N »
tHAE 3 = H2P re A5 23 aeec Paragra o —ahReG6
» DR_A DR Ad !,-u..__ B

~
“- O SimSa S =Hd aea F S Y,

= e unlawful use or misuse of the undertaking’s products and services by consumers and/or end-users
fall outside the scope of this Standard.

Interaction with other topical ESRS

Fhe—reportingunde—thisSandard—shat-be—censisteni—esherentSocial and—vrhere—relevari—clearhy
tinked environmental topics closely interact with reperting-en-each other. The main points of interac-

tion between ESRS S4 and the undertaking’s-ewn—weorkforceunder[Draftl Amendedother topical

standards are the following:

(a) All the social standards, i.e. ESRS S1 Own Workforce, ESRS S2 Workers in the value chain, ESRS
S3 Affected Communities, ESRS S4 Consumers and End-Users, are aligned in terms of content

FR et eaded-EE PSS A s estre-Rref i<l 2028 Pace-6-0+-10
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and structure and are closely related to each other. The disclosures in the social standards
address material information needed for reporting on impacts on people, risks and opportu-
nities related to each stakeholder group, including in relation to sustainability due diligence.

Disclosure Requirements

Impact, risk and opportunity management

Disclosure Requirement S4-1 — Policies related to consumers and end-users

8-7. (15 amended) The undertaking shall describe its policies for managing the material impacts, risks.and
opportunities related to consumers and/or end-users in accordance with [Braftl-Amended-ESRS 2 GDR-
P. It shall state whether these policies cover specific groups (for example, particular agefgroups) or all
consumers and/or end-users.

APPLICATION REQUIREMENTS

(AR 13 amended) The ehannetsmeans of commtunigation the undertaking

AR 1 for para. 97 uses to communicate its policies to the individualsggroups of individuals or
. B entities for whom they are relevant, eithembecause they are expected to
(Policies related to implement them (for example, the undertaking’s ‘employees, contractors

consumers and end-users) | ang suppliers), or because they have a, direct interest in their
implementation, are examples -of policy aspetts to disclose.

Disclosure Requirement S4-2 — Engagement with consumers anddend-users, existence of channels for
consumers and end-users to raise concerns or needs and approaches to remedy

9:8. (19 amended) The objective of this DR is to enable an‘anderstanding of the undertaking’s general ap-
proach to engagement with consumers and/erend-users, including the availability of channels;-inelue-
g to raise concerns or needs, such a§ grievance mechanisms, and approach to remedy.

16:9. (20 and 21 amended) The undertaking shall disclose how it engages directly with consumers and/or
end-users, their legitimate representatives;or with credible proxies, and how the perspectives of con-
sumers and/or end-users inferm its,decisions or activities aimed at managing the actual and potential
impacts on consumers and/orend-users during the reporting year. This shall include,~whererelevant;
how itthe undertaking gains insight into the perspectives of consumers and/or end-users who may be
particularly vulnerable tefimpacts and/or are marginalised (for example, persons with disabilities, chil-
dreny):), if the uddertaking®akes action to understand those perspectives.

14.10. (2525b.and d amended) The undertaking shall describe the channels available to consumers and/or
end-users to bring their concerns or needs directly theirto its attention and have them addressed. In
parti€ular, itshall state whether it has a grievance mechanism in place?. It shall also explain how it
assessesithe effectiveness of these channels.

1241.(25a amended) The undertaking shall describe its general approach to and processes ferpreviding
Skcontributing-toremedyto provide or cooperate in remediation where it has caused or contributed
to @ material negative impact on consumers and/or end-users.

APPLICATION REQUIREMENTS

AR 2 for para. 119 (AR 16 amended)-Fre Engagement with consumers and/or end-users can
- take different forms, such as information, consultation or participation, and
(Engagement) occur at different frequencies.

1 This information supports the information needs of financial market participants subject to Regulation (EU) 2019/2088
because it is derived from an additional indicator related to principal adverse impacts as set out by indicator #11 in Table | of
Annex | of Commission Delegated Regulation (EU) 2022/1288 with regard to disclosure rules on sustainable investments (‘Lack
of processes and compliance mechanisms to monitor compliance with the UNGPs and the OECD Guidelines for Multinational
Enterprises’).

e Arrended SRS S A-E s astre-Drafi—tah 2025 Pageteo10
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Human Rights, in particular principle 31, can be used for as
effectiveness of the channels.

AR 43 for para. 1210

(Grievance mechanism) (26 amended) If the undertaking has policies for protecting individuals that
use these channels against retaliation, and itisthey aré disclosediin fBraft}
Amended DR ESRS G1-1, itthe undertaking may refer t disclosure.

ARLO amended Jn

Disclosure Requirement S4-3 — Actions and resources rela o0 consumers and end-users

143:12. 34-(30 amended) The undertaking
material positive and negatlve :mpa

describe the key actions and resources used to manage its
nd opportunities related to consumers and/or end-users

in accordance with-[Braft}Amended 0 DR-A.
14:13. (3431a, b and d amend lation to the material negative impacts related—+eon consumers
and/or end-users, the unde describe:

(a) key action ediation in relation to actual material negative impacts or taken,
planne way to prevent; and mitigate anrdremediatepotential material negative im-
pact s and/or end-users, including its approach in situations where tensions
arise en such actions and other business pressures (for example, practices related to

eti ales and data use); and

(b t tracks and assesses the effectiveness of these actions ane-initiatives-in delivering out-

s for consumers and/or end-users. This disclosure can be omitted if the undertaking
oses how it tracks the effectiveness of its actions in accordance with [Braft-Amended
ESRS 2 GDR-T or GDR-M. In that case, a reference to that disclosure is sufficient.
FR et eaded-EE PSS A s estre-Rref i<l 2028 Pege-8-2-10
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15:14. (35 amended) Subject to relevant privacy regulation, the undertaking shall alse-disclose whetherthe
human rights incidents connected withto its consumers and/or end-users have-beenreported-and—if
applicabledisclosethese®identified in the reporting period.3

APPLICATION REQUIREMENTS

(AR 26 and AR 27 amended) The actions taken by the undertaking differ
depending on its connection to the impact (causation, contribution, direct
linkage), and how it has identified the actions as appropriate for addressing
material impacts.

AR 64 for para. 1513
(Key actions)

or remediate impacts eneempassmclude the use of dlf
leverage and/or collective actions taken through
stakeholder and/or industry initiatives.

number of substantiated instances of:

AR 5 for para. 14 (a) judicial and non-judicial proceeding e been initiated (such as
cases before domestic courts and tribun ediation, complaints filed

(Human rights incidents) with the National Contact r OECD Multinational Enterprises);
and/or

(b) incidents registdkebyfthe uftdertaking, including those it identified
through its internal \ms y

NEW) WheasapplVimgtthe filter of information materiality (paragraph 23

AR 6 for para. 14 of ESRS #) to th@information about incidents referred to under paragraph

(Human rights incidents) 14, the UWndertaking's assessment is primarily based on the severity of the
impacts ofeenstimers and end-users.

@' accordance with GDR-M paragraph 49(c), to allow a proper

AR 7 for para. 14
erstanding of the significant changes in performance, whether an
Contextual informatio ‘ crease in incidents being reported by or to the undertaking may reflect

3 This information supports the information needs of financial market participants subject to Regulation (EU) 2019/2088

because it is derived from a mandatory and additional indicator related to principal adverse impacts, as set out by indicator
#10in Table | of Annex|, by indicator #14 in Table Il of Annex | of Commission Delegated Regulation (EU) 2022/1288 with regard
to disclosure rules on sustainable investments (“Violations of the UNGPs and the OECD Guidelines for Multinational

Enterprises” and “Number of identified cases of severe human rights issues and incidents”), and the information needs of

benchmark administrators to disclose ESG factors subject to Regulation (EU) 2020/1816 as set out by indicator ‘Number of

benchmark constituents subject to social violations (absolute number and relative divided by all benchmark constituents), as

referred to in international treaties and conventions, United Nations principles and, where applicable, national law’ in Section
1 and 2 of Annex|I.

FR et eaded-EE PSS A s estre-Rref i<l 2028 Pace-9-2+410
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improvements in the effectiveness and availability of channels to raise
concerns, including grievance mechanisms, can be provided as contextual
information.

In addition, it shall disclose the methodology it has used to compile the
data on the incidents referred to in paragraph 14.

AR 8 para. 14 (NEW) The way the undertaking has addressed or is addressing incidents
referred to in paragraph 14 may be cross-referenced to paragraph 13.

(Remedy or actions related
to incidents disclosed)

Metrics and Targets

Disclosure Requirement S4-4 — Targets related to consumers and end-users

16-15. (40 amended) The undertaking shall disclose the-qualitative and/or g @A e targets related to
consumers and/or end-users in accordance with-Braftl-Amended ESR

APPLICATION REQUIREMENTS

n itsthe undertaking’s tracking and assessment of the
of its actions disclosed under paragraph 13 (b),

AR 79 for para. 1815

(Tracking performance against
targets)

W In particular, in relation to the tracking of performance, such
gagement can inform the understanding of the effectiveness of
#sthe undertaking’s management of material negative impacts and
the identification of lessons learnt or improvements.

?\
S
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